
 

OUR SUSTAINABILITY POLICY 

Since 2024, we have embarked on a journey toward greater sustainability, adhering 
to the international standards of the Global Sustainable Tourism Council (GSTC). This 
framework encourages us to evaluate our facility's sustainability not only from an 
environmental perspective but also through management, social, economic, and 
cultural lenses. 

We have chosen this path because we believe in the value of conscious tourism—one 
capable of generating well-being for the territory, its communities, and the 
environment. We wish to communicate our concrete commitment to quality, 
responsibility, and transparency to our guests. For us, achieving GSTC certification 
means strengthening our bond with the local area and actively contributing to its 
protection and promotion. 

Attaining certification in May 2025 does not represent a static finish line for us, but 
rather the beginning of a new phase of continuous improvement. We are committed 
to maintaining and honoring these high standards every day, transforming global 
criteria into tangible acts of conscious hospitality. 

THE FACILITY 

Hoody Active & Happiness Hotel is located in Arco, in the heart of Garda Trentino. It 
is a modern and welcoming facility designed for active travelers and wellness 
enthusiasts who value a strong connection with the local territory. The hotel features 
41 rooms and 91 beds, offering guests a breakfast room with local and organic 



options, a panoramic rooftop with a whirlpool and mountain views, a bar, relaxation 
areas, and a secure storage room for bicycles and e-bikes. 

The hotel’s contemporary architecture integrates harmoniously with the surrounding 
environment. Our hotel was built by AbitoHolz, a company specializing in high 
energy-efficiency wooden constructions. This choice not only guarantees excellent 
thermal and acoustic performance but also significantly reduces environmental 
impact through the use of natural and renewable materials. The wooden panels are 
100% FSC certified, produced by the Trentino-based company X-Lam Dolomiti S.R.L. 
This material contributes to the reduction of $CO_2$ emissions and promotes more 
sustainable construction practices. 

The hotel is fully accessible to people with disabilities: two fully equipped rooms are 
available, and all common spaces are barrier-free. 

OUR COMMITMENT TO REGIONAL DEVELOPMENT 

People at the Center 

Our hotel condemns all forms of exploitation, harassment, and discrimination, 
whether related to gender, ethnicity, religion, or disability. We have adopted a Code 
of Ethics that represents the founding values of our business; it is publicly available 
online here: https://www.hoodyhotel.com/it/sostenibilita/ 

Community Support 

We firmly believe in the value of collaborating with the local community. 

• In 2025, we supported the Benacense sports association, which has long been 
dedicated to the youth sector. 

• We support local cultural events, such as the historic Arco Carnival. 

• We establish partnerships for internships with various local institutions, such as 
the Gardascuola cooperative. 

Our Staff 

Our staff is the beating heart of the facility. We primarily select employees residing in 
the region to contribute to local development. We provide continuous training on 
planning and vocational skills for the hospitality sector. We offer welfare-oriented 
conditions and benefits, such as flexible hours during the low season, internal 
professional growth paths, and fuel vouchers. 

LOCAL AND ETHICAL SUPPLY CHAIN 

https://www.hoodyhotel.com/it/sostenibilita/


Our gastronomic offering highlights regional flavors. We offer local and seasonal 
products daily, carefully selected from Trentino suppliers. 

• 100% of our fresh products come from local businesses. 

OUR COMMITMENT TO THE ENVIRONMENT 

At the Table 

To respect environmental sustainability, we select local, organic, "zero-km," and 
seasonal ingredients. We offer a daily breakfast suitable for vegetarian and vegan 
guests, as well as those with specific dietary needs. All our teas and infusions are 
Rainforest Alliance certified. 

Ecological and Efficient Purchasing 

We prioritize recycled and FSC-certified materials. We have almost entirely 
eliminated single-use plastics, opting for reusable dispensers and containers. Most 
cleaning products are Ecolabel and EMAS certified and are used with dosing systems 
to reduce waste. Purchases are made in bulk or in sustainable packaging to minimize 
waste production. For our loyalty gadgets, we have partnered with SADESIGN, which 
is ISO 9001, ISO 14001, and EMAS certified. 

Energy Saving and Clean Energy 

We currently generate 6.6% of our electricity through photovoltaic systems, while the 
remainder is supplied by Dolomiti Energia, which produces 100% renewable energy. 
We use LED lighting, motion sensors, automatic switches, and dimmers to reduce 
consumption. All rooms feature a home automation system (e.g., sensors that turn off 
the air conditioning when the balcony door is open). 

Water Conservation 

We have installed water-flow reduction devices in all rooms and public bathrooms. 
Bed linen is changed every three days, and towels are replaced only upon request. 
Our rooftop whirlpool is covered during the night to prevent heat loss and 
evaporation. 

Sustainable Mobility 

The facility is easily accessible via public transport; the nearest bus stop is only 300 
meters away. 

• We provide detailed information on local transport and offer a complimentary 
charging station for electric cars. 



• We offer city bike rentals at discounted rates and collaborate with a local e-
bike rental service. 

• We provide updated maps and advice for sustainable travel and actively 
promote the Trentino Guest Card for free use of public transportation. 

Reduction of Emissions and Waste 

We constantly monitor $CO_2$ emissions and promote practices aimed at their 
reduction, such as the exclusive use of renewable energy and waste minimization. 

• We sell reusable water bottles to guests to discourage the use of plastic bottles. 

• We offer guests items remaining from the breakfast buffet that cannot be 
reused the following day, free of charge. 

OUR EMPLOYEES: OUR MOST VALUABLE RESOURCE 

Every year, we organize courses on hospitality, safety, language updates, and digital 
skills. We also offer training for managerial development to promote internal growth. 

2024 Staff Statistics: 

• Employees residing in Trentino: 76% 

• Gender: 52% Women / 48% Men 

• Average Age: 30.4 years 

• Average Seniority (Permanent Staff): 13 years 

• Average Seniority (Seasonal Staff): 7 years 

IMPROVEMENT GOALS 

Our objectives to be achieved by 2028 include: 

• Reaching 100% low-water-consumption showers and faucets. 

• Full replacement of single-use courtesy kits in rooms with dispensers – 
Completed ✅  

• Providing common areas for the exhibition of products from small local 
businesses – Completed ✅  

•


